
 

 

EMAIL ONLY 
 
July 25, 2019 
 
Christopher S. Angier 
Senior Environmental Project Manager 
Saint-Gobain Performance Plastics 
14 McCaffrey Street 
Hoosick Falls, NY  12090 
 
Subject: Merrimack – Saint-Gobain Performance Plastics, 701 Daniel Webster Highway 
  DES Site #199712055, Project #36430 

 
Request for Water Supply Well Sampling Work Plan and Plan for Provision 
of Alternate Water 
 

Dear Mr. Angier: 
 
Air deposition of per- and polyfluoroalkyl substances (PFAS) released from the Saint-Gobain 
Performance Plastics (Saint-Gobain) facility located at 701 Daniel Webster Highway in Merrimack 
(Facility) has resulted in regional groundwater contamination. The New Hampshire Department 
of Environmental Services (NHDES) and Saint-Gobain have sampled water supply wells in an 
area defined as a preliminary-Groundwater Management Zone (“pre-GMZ”) that included 
numerous wells with perfluorooctanoic acid (PFOA) and/or perfluorooctane sulfonic acid (PFOS) 
in groundwater at levels that exceed the current combined Ambient Groundwater Quality 
Standard (AGQS) of 70 parts per trillion (ppt) for these two compounds.  
 
NHDES filed a final rulemaking proposal on June 28, 2019 to establish Maximum Contaminant 
Levels (MCLs) and Ambient Groundwater Quality Standards (AGQS) for four PFAS that include: 
12 ppt for PFOA, 15 ppt for PFOS, 18 ppt for perfluorohexane sulfonic acid (PFHxS), and 11 ppt 
for perfluorononanoic acid (PFNA). The New Hampshire Joint Legislative Committee on 
Administrative Rules (JLCAR) voted to approve the proposed rules on July 18, 2019. As of the 
date of this letter, the implementation date (the date when the new MCLs/AGQS go into effect 
and become enforceable standards) has not been finalized, but is expected to be as early as 
September 30, 2019 and no later than December 31, 2019.  
 
Pursuant to Env-Or 600, a responsible party needs to identify a GMZ (i.e., the subsurface volume 
in which groundwater contamination associated with a discharge is contained) with monitoring 
ultimately governed by a corresponding Groundwater Management Permit (GMP). As such, 
further delineation of the extent of groundwater contamination, relative to the newly adopted PFAS 
standards, is necessary. 
 
In light of the fact that the new PFAS water quality standards are anticipated to become effective 
this fall, NHDES requests submission of a work plan to identify water supply wells that 
exceed the four new AGQS due to impacts by releases from the Saint-Gobain facility, and 
to provide an alternate source of potable water that meets applicable federal and state 
water quality criteria where the new standards are exceeded.  
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The work plan should include, at a minimum, the following elements: 
 

 A sampling plan, with supporting figures, to identify water supply wells that exceed the 
AGQS for PFOA, PFOS, PFHxS, and PFNA. The plan should include a provision to notify 
well owners of the water quality results with copies of the correspondence provided to 
NHDES.  

 A plan to provide interim alternate water in instances of currently known AGQS violations. 

 A plan to provide interim alternate water as new AGQS violations are discovered by the 
proposed sampling program.  

 A proposed timeline to identify and implement long-term alternate water solutions. 

 A schedule for the sampling program and implementation of the interim alternate water 
provisions.  

 Interim response action reports should be submitted every 60 days that include a tabular 
summary of PFAS results received to-date and a map (or maps) showing PFAS results 
for wells that have been sampled to-date. Please include bi-weekly submission (via email) 
of a tracking spreadsheet listing properties by town/address summarizing sampling status. 
Example fields for the spreadsheet include the following information, at a minimum: a) 
date samples were collected, b) date final water quality results were received, c) AGQS 
exceedance (yes or no), d) date homeowner was notified/provided with results, e) is 
homeowner provided with alternate water, and f) date when results were provided to 
NHDES. Sampling data should be uploaded to the EMD within two weeks of receipt of 
final laboratory results.  

 

NHDES recognizes Saint-Gobain’s commitment to identify wells with AGQS exceedances and to 
provide alternate water when necessary. We appreciate all efforts to advance this work promptly. 
Should you have questions regarding this letter, please contact me at NHDES’ Waste 
Management Division.  
 

Sincerely, 

      
Jeffrey M. Marts, P.G.  
Project Manager  
Hazardous Waste Remediation Bureau  
Tel: (603) 271-6573  
Email: Jeffrey.Marts@des.nh.gov    
 

ec: Ross W. Bennett, PE, Golder Associates 
 Clark Freise, Assistant Commissioner, NHDES 
 Michael J. Wimsatt, PG, Director, NHDES WMD 
 Karlee Kenison, PG, Administrator, NHDES HWRB 

Eileen Cabanel, Town Manager, Town of Merrimack 
Attention Health Officer, Town of Merrimack 
Rick Sawyer, Town Manager, Town of Bedford 
Attention Health Officer, Town of Bedford 
Troy Brown, Town Administrator, Town of Litchfield 
Attention Health Officer, Town of Litchfield 
Kevin Smith, Town Manager, Town of Londonderry 
Attention Health Officer, Town of Londonderry 
Attention Health Officer, City of Manchester 
Ron Miner, Superintendent, Merrimack Village District 
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