
From: Szmyt, Emily
To: "lauren simons"
Cc: lloyd helm; Alicia Metz; "Mike Cormier"; Rodney Belanger; Jones, Matthew; Krautmann, Charlie
Subject: RE: Site #- 199306030
Date: Thursday, December 17, 2020 3:56:00 PM
Attachments: Inspection 11-18-2016.pdf
Importance: High

Lauren,
 
Thank you for the email.
 
Regarding the liquid in the dispenser sump 1 /2 …

-          Please see the attached inspection report dated 11/18/2016. The report states “The
inspector has determined that dispenser sump 1 / 2 contains evidence of residual product.
Please repair leaking super grade meter flange gasket and/or dispenser piping and submit
repair results to DES.”

o   This is considered an unusual operating condition per Env-Or 406.04. Therefore, the
Administrative Order requested the facility owner to investigate the cause of the
liquid in the sump, determine if a release has occurred and submit a written report
to DES that describes the investigation and its conclusions in accordance with Env-Or
406.04(e).

o   NHDES requires confirmation from a contractor that the residual product was from a
leaking gasket.

 
 
After talking with Mike Cormier with Insight, I think my last email may not have been understood so I
am going to re-summarize…
 

1.       DES requires compliance with the Administrative Order.
o   To achieve compliance with the Administrative Order:

§  Please complete the investigation of the residual product in the dispenser
sump 1 /2, as detailed above. Please also provide DES with a conclusion of
the investigation and maintenance documentation for repairs that were
made, including the replacement of the flange gasket.

§  Please conduct monthly visual inspections and provide a copy of a recent
monthly visual inspection form to confirm the inspections are being done.
 

2.       DES requires compliance with Env-Or 408.04(e) by reactivating the UST systems per Env-
Or 408.04(f), remain in temporary closure provided the conditions specified in Env-Or
408.04(g) are met OR permanently close the UST systems in accordance with Env-Or
408.06 through 408.10.

o   To remain in temporary closure, from a file review of NHDES records the following is
required to be completed (see Env-Or 408.04(g)):
§  Passing annual leak monitoring test results;
§  Passing triennial test results for overfill protection and spill containment;
§  Passing annual stage 1 vapor maintenance inspection (please note that in the
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11/18/2016 
 
W LLOYD HELM 
FALCON PETROLEUM LLC 
PO BOX 522 
MILLERTON, NY 12546- 
 
Subject Site: CANTERBURY, SINGH MART, 125 WEST RD 
  DES Site # 199306030, UST Facility # 0110079 
 
Reference: Underground Storage Tank Facility Inspection Report 
 


On November 18, 2016 the New Hampshire Department of Environmental Services, Waste Management 
Division (DES) conducted an inspection of the underground storage tank (UST) system(s) at the subject 
site. The inspection was conducted to determine the level of compliance with key elements of the New 
Hampshire Code of Administrative Rules Env-Or 400 Underground Storage Facilities (UST Rules) and 
Env-Or 500, Recovery of Gasoline Vapors.  These rules were established for the purpose of reducing the 
number of product releases to the environment from UST systems and to establish a leak detection 
system which would alert a facility owner or operator before significant environmental damage and 
economic loss occurs. The inspection conducted at this facility is part of the DES release prevention 
effort. 
 
Deficiencies noted during this inspection warrant your facility to be considered in substantial 
non-compliance with applicable rules. This means they pose a threat of a release to the 
environment and may result in a release going undetected.  The following deficiency(ies) requires 
your immediate attention: 
 
GENERAL 
Env-Or 405.01(g) requires that a UST certificate be permanently affixed and visible to the DES inspector 
at the facility premises and RSA 146-C requires specific UST operator training postings and reporting, 
and requires significant operational compliance with the release prevention and release detection 
measures of the statute and Env-Or 400. 
The DES inspector has determined that the facility is not in significant operational compliance with 
release prevention and release detection requirements, other requirements of RSA 146-C, or the 
implementing rules. 
The current Class A Operator shall be retrained and recertified In accordance with RSA 146-C:21 
or a replacement Class A Operator shall be designated, and the owner shall report to DES in 
accordance the requirements of RSA 146-C:17,V. 
 
Env-Or 405.01(g) requires that a UST certificate be permanently affixed and visible to the DES inspector 
at the facility premises and RSA 146-C requires specific UST operator training postings and reporting, 
and requires significant operational compliance with the release prevention and release detection 
measures of the statute and Env-Or 400. 
The DES inspector has determined that the facility is not in significant operational compliance with 
release prevention and release detection requirements, other requirements of RSA 146-C, or the 
implementing rules. 


The State of New Hampshire 


DEPARTMENT OF ENVIRONMENTAL SERVICES 
____________ 


Thomas S. Burack, Commissioner 
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The current Class B Operator shall be retrained and recertified In accordance with RSA 146-C:21 
or a replacement Class B Operator shall be designated, and the owner shall report to DES in 
accordance the requirements of RSA 146-C:17,V. 
 
RSA 146-C:19 requires that monthly visual inspections be conducted by or under the direction of the 
Class A or B operator at all underground storage tank facilities. 
The DES inspector has determined that monthly inspections have not been consistently or 
comprehensively conducted pursuant to statutory requirement. 
Please conduct monthly visual inspections pursuant to the requirements of RSA 146-C:19 and 
provide DES with a copy of the next inspection report. 
 
TANK #1 (Containing DIESEL FUEL with Capacity of 8000 gallons) 
Env-Or 408.04-10 requires that temporary and permanent closure requirements be met for certain UST 
systems and components. 
The DES inspector has determined that there is one or more double wall underground storage tank 
system(s) which have been temporarily closed for more than 36 months at this location that have not 
been recertified in accordance with Env-Or 408.04(i). 
Please permanently close all double wall systems that have been temporarily closed and not 
recertified for more than 36 months within 30 days. 
 
TANK #2 (Containing GASOLINE with Capacity of 8000 gallons) 
Env-Or 504.02 requires the owner or operator of a gasoline storage tank at a gasoline dispensing facility 
or a bulk gasoline plant to install, maintain, and operate a stage I system that is a certified vapor recovery 
system or a DES approved alternative, and to upgrade the P/V vent cap no later than November 17, 
2015. 
The DES inspector has determined that the correct P/V vent cap was not installed for this gasoline tank.  
[ref Env-Or 504.02] 
Please install the correct vent cap and provide installation records for this tank system. 
 
Env-Or 504.06 requires that the owner or operator of a gasoline storage tank at a gasoline dispensing 
facility or a bulk gasoline plant subject to Env-Or 504.01 shall perform a yearly maintenance inspection. 
The DES inspector could not document that monthly or annual Stage I records are being maintained. 
Please provide documentation that both monthly and annual Stage I records are being 
maintained. 
 
Env-Or 406.08 requires leak monitoring equipment and devices to be maintained in good working order 
to continuously perform their original design function and Env-Or 406.20 requires annual testing proper 
operation. 
The DES inspector has determined that the annual monitor test documentation was not available for the 
tank leak monitoring equipment and devices. 
The above issue was resolved during the on-site inspection.  No additional documentation is 
needed for this specific issue. 
 
Env-Or 406.16 requires annual testing and reporting. 
The passing annual line leak detector test had not been performed. 
The above issue was resolved during the on-site inspection.  No additional documentation is 
needed for this specific issue. 
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Env-Or 406.20 requires annual leak monitoring system testing and reporting. 
The leak monitoring equipment was not tested annually for proper operation. 
The above issue was resolved during the on-site inspection.  No additional documentation is 
needed for this specific issue. 
 
TANK #3 (Containing GASOLINE with Capacity of 6000 gallons) 
Env-Or 504.02 requires the owner or operator of a gasoline storage tank at a gasoline dispensing facility 
or a bulk gasoline plant to install, maintain, and operate a stage I system that is a certified vapor recovery 
system or a DES approved alternative, and to upgrade the P/V vent cap no later than November 17, 
2015. 
The DES inspector has determined that the correct P/V vent cap was not installed for this gasoline tank.  
[ref Env-Or 504.02] 
Please install the correct vent cap and provide installation records for this tank system. 
 
Env-Or 504.06 requires that the owner or operator of a gasoline storage tank at a gasoline dispensing 
facility or a bulk gasoline plant subject to Env-Or 504.01 shall perform a yearly maintenance inspection. 
The DES inspector could not document that monthly or annual Stage I records are being maintained. 
Please provide documentation that both monthly and annual Stage I records are being 
maintained. 
 
Env-Or 406.08 requires leak monitoring equipment and devices to be maintained in good working order 
to continuously perform their original design function and Env-Or 406.20 requires annual testing proper 
operation. 
The DES inspector has determined that the annual monitor test documentation was not available for the 
tank leak monitoring equipment and devices. 
The above issue was resolved during the on-site inspection.  No additional documentation is 
needed for this specific issue. 
 
Env-Or 406.16 requires annual testing and reporting. 
The passing annual line leak detector test had not been performed. 
The above issue was resolved during the on-site inspection.  No additional documentation is 
needed for this specific issue. 
 
Env-Or 406.20 requires annual leak monitoring system testing and reporting. 
The leak monitoring equipment was not tested annually for proper operation. 
The above issue was resolved during the on-site inspection.  No additional documentation is 
needed for this specific issue. 
 
Env-Or 405.09 and 406.08 require leak monitoring for piping be properly installed and continuously 
operate.  The low point sump and leak monitoring system must be maintained pursuant to the 
requirements of Env-Or 406.08. Additionally, Env-Or 407.05(d) and Saf-C 6000 requires that UST 
system components be installed in accordance with fire code requirements. 
The DES inspector has determined that dispenser 1/2 sump contains evidence of residual product. 
Please repair leaking super grade meter flange gasket and/or dispenser piping and submit repair 
results to DES. 
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The above noted deficiencies must be corrected within 30 days of the date of this inspection. To 
verify that the proper corrective measures were taken, documentation, in the form of a report from the 
certified technician that effected the repair, testing results, invoices, inventory records, photographs, etc., 
indicating the date and description of the corrective measures taken must be submitted to DES within 
45 days of the date of this inspection.  Please be advised that failure to correct the deficiencies in a 
proper and timely manner will result in DES proceeding under the DES Compliance Assurance 
Response Policy to determine an appropriate enforcement response.  Please note that New Hampshire 
RSA 125-C and 146-C authorize permit revocation, administrative fines not to exceed $2,000 per 
violation, administrative orders, delivery prohibition, injunctive relief, and civil penalties not to exceed 
$10,000 per violation per day of continuing violation, and $25,000 for each continued day of a repeat 
violation. 
 
Your signature below acknowledges that you were briefed by DES staff concerning the noted 
deficiencies.  Should you have any questions concerning the content of this letter, please contact me in 
the Waste Management Division of DES at (603) 271-3899.  DES appreciates your willingness to comply 
with the UST program in an effort to preserve New Hampshire’s environment. 
 
 
Sincerely, 


 11/18/2016 
 


HARDING SCHOFIELD, Inspector Date 
 


 11/18/2016 
 


 
Joe Girardi, Service Technician  Date 
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Important Dates 


Requirement Tanks Next Date Due Frequency 


Tank Leak Monitor Test 1 Failed - Retest 


Immediately 


Annual 


Tank Leak Monitor Test 2, 3 Past Due Annual 


LLD Function Check 1, 2, 3 Past Due Annual 


Tank Corrosion Protection Test N/A N/A Every 3 years 


Piping Corrosion Protection Test N/A N/A Every 3 years 


Fittings Corrosion Protection Test N/A N/A Every 3 years 


Spill Bucket Tightness Testing 1, 2, 3 12/22/2017 Every 3 years 


Overfill Testing 1 12/22/2017 Every 3 years 


Overfill Testing 2, 3 11/18/2019 Every 3 years 


Primary Containment System Tightness 


Test 


1, 2, 3 12/22/2017 Every 3 years 


Operator Monthly Checklist   Monthly 


JANEAL A RODENHISER - A Operator 


Training 


 Past Due Every 2 years 


JANEAL A RODENHISER - B Operator 


Training 


 Past Due Every 2 years 


 





		Violations

		NoOpenViolations

		InspectorSignature

		OwnerSignature

		ImportantDates





attached inspection dated 11/18/2016, the DES determined the correct P/V
vent cap was not installed. DES requires maintenance for the replacement of
the PV vent cap since this is part of the Stage 1 inspection); and

§  Confirmation that the UST systems have been properly placed into temporary
closure by removing product to less than 1 inch, placing locks on the fill caps
and by submitting an updated registration.

o   To reactivate the UST systems, from a file review of NHDES records, the following is
required (see Env-Or 408.04(f)):
§  Passing annual leak monitoring and line leak detection test results;
§  Passing triennial test results for overfill protection and spill containment;
§  Passing annual stage 1 vapor maintenance inspection (please note that in the

attached inspection dated 11/18/2016, the DES determined the correct P/V
vent cap was not installed. DES requires maintenance for the replacement of
the PV vent cap since this is part of the Stage 1 inspection);

§  Passing primary containment tightness test results; and
§  Confirmation that the UST certificate and a Permit to Operate have been

posted.
 

3.       Action for the liquid in the dispenser sump 1 /2 from the canopy…
o   If and when the UST facility is to be re-activate, please follow-up with Matt Jones.

Liquid in a dispenser sump is an unusual operating condition. DES may require a
tightness testing per Env-Or 406.04(h) to ensure the UST system is tight (dispenser
sump, secondary piping and tank sump).  

o   Please note water entering the UST system may cause damage to the UST system over
time or it may have already.

 
Please call myself or Matt Jones if you would like to discuss anything further. We are happy to talk
this through with you to make sure you understand the regulations and what is needed to come into
compliance.
 
Thank You,
 
Emily Szmyt
Enforcement Specialist
Waste Management Division
New Hampshire Department of Environmental Services
Phone:  (603) 271-7380
Fax:      (603) 271-2181
Emily.Szmyt@des.nh.gov

P Please consider the environment and conduct business by electronic means only.
 
This Email and any files transmitted with it are confidential and are intended solely for the use of the individual or entity to
whom they are addressed. This communication may contain material protected by law or regulation. If you are not the
intended recipient or the person responsible for delivering the Email for the intended recipient, be advised that you have
received this Email in error and that any use, dissemination, forwarding, printing, or copying of this Email is strictly prohibited.
If you believe that you have received this Email in error, please notify me at the Department of Environmental Services at
603.271.8321.
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From: lauren simons <lauren66simons@gmail.com> 
Sent: Wednesday, December 16, 2020 9:49 AM
To: Szmyt, Emily <Emily.D.Szmyt@des.nh.gov>
Cc: lloyd helm <wlhelm4800@gmail.com>; Alicia Metz <aliciametz1@gmail.com>
Subject: Site #- 199306030
 
EXTERNAL: Do not open attachments or click on links unless you recognize and trust the
sender.

Dear Emily:
 
Attached is a copy of the explanation for the liquid in Dispenser Sump 1/2; in addition, I have
contracted Mike Cormier from Insight, Inc. to perform all necessary testing, which he feels
should be complete by year's end. Insight, Inc. will also be removing all liquids from the
existing tanks, pad locking the fill ports, and performing the monthly inspections.
 
Once the above has been completed, I will submit a UST Registration for the existing two
tanks to remain in temporary closure. Should you need additional information, please feel free
to contact me.
 
Most sincerely,
 
Lauren Simons
518-789-0051


